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Performance Optimization Services from BT 
Global Services and Cable & Wireless 

Submitted by Sevcik and Wetzel on Thu, 03/27/2008 - 8:14am. 

Continuing our ongoing look at the performance optimization service 
lineup from the world's carriers, this week we scrutinize offerings 
from BT Global Services (formerly Infonet), and Cable & Wireless.  

BT Global Services' performance optimization service, delivered 
under the Applications Assured Infrastructure service line name, 
offers a monitoring as well as a control and acceleration service. 
BT's Applications Assured Infrastructure Monitoring service uses 
Compuware to measure the user experience, application 
performance and server health. This service is available with or 
without customer premises-based agents.  

BT's Applications Assured Infrastructure Optimization service uses 
Ipanema's technology to control as well as accelerate application 
performance. The Optimization service identifies WAN applications, 
provides bandwidth usage information by application, dynamically 
optimizes performance by adjusting throughput to favor critical 
applications, and selectively accelerates applications. The 
optimization service has two variants--one for BT Global Services 
VPN customers and the other for customers using non-BT WAN 
infrastructure.    

In addition to its managed ADS service suite, BT Global Services 
also offers a sophisticated array of professional services for auditing 
as well as managing application performance.  

In February of 2008, Cable & Wireless announced an application 
performance management service add-on to its IP VPN offering. The 
packaged service - which is available for on-net, off-net, and hybrid 
network infrastructure customers - builds on Ipanema and/or Cisco 
capabilities. Cable & Wireless also offers a customized (or bespoke 
at the Brits call it) acceleration service built around Riverbed.   

Malcolm Seagrave, Cable & Wireless' head of Security and 
Application Services told us that the offering was created in 
response to what he calls "a big drive" among the carrier's 
customers to consolidate data centers. He also mentioned that the 
carrier is planning to announce an advanced application 
performance diagnostics package. Cable & Wireless provides a paid 
proof-of-concept trial - with a matching discount should a customer 
choose to purchase the service. 

The new packaged service mirrors offerings from other carriers by 
providing bandwidth usage information by application, dynamically 
optimizing performance by adjusting throughput to favor critical 
applications, and selectively accelerating applications.  Cable & 
Wireless tells us they will provide case-by-case guaranteed 
"bandwidth availability" SLAs for on-net links.  Managed Riverbed 
boxes provide even more acceleration. 

Next week we plan to wrap up our series on carrier-provided 
distributed application delivery system services with offerings by 
Swisscom and Telindus.  Let us know if we have missed any 
offerings other carriers may have in the works, and we'll profile 
those as well. 

App Performance View Add new comment Email this page Delicious 
Digg Reddit Furl Facebook Google Yahoo Permalink 
Read more about: Network Management application performance BT Cable & 
Wireless  

 
  

Search

 

Advertisement: 

Page 1 of 2Performance Optimization Services from BT Global Services and Cable & Wireless | ...

01/04/2008http://www.networkworld.com/community/node/26367



IDG Network:  CIO  Computerworld  CSO  Demo  GamePro  Games.net  IDGconnect.com  IDG World Expo  Infoworld  JavaWorld.com  
LinuxWorld.com  MacUser  Macworld  PC World  Playlistmag.com  The Industry Standard  IDG List Services  

RESEARCH CENTERS: 
Applications-Standards | Applications Vendor Solutions | CRM / ERP | Databases | Directories | Grid Computing | .Net | RFID | SOAP | Web Services | Video
| VoIP | Acceleration | Gigabit Ethernet | LAN Standards | Management Test | NAC | Identity management | Patch Management | Microsoft Security | Privacy
| Security Standards | Viruses & worms | Web Security | Backup-Recovery | Data Center | Desktop Management | Grid | Server Blades | Servers Desktops | 
Telework | Handhelds & PDAs | Home Networking | Online Games | InfiniBand | Storage Virtualization | Virtualization | Vendor News | Bankruptcy | 
Earnings | Lawsuits | Layoffs | Standards | Start Ups | Vendor Markets | Education | Financial | Healthcare | HIPAA | Manufacturing | Retail | Service 
providers | PDAs & handhelds | Wireless Standards | Wireless Switches | All Company Profiles | Cisco Subnet | Microsoft Subnet | Download Library | Cell 
Phone Scan 

About Network World, Inc. | Advertise | Careers | Contact us | Terms of Service/Privacy | Reprints and links | Partnerships | Press room | Subscribe to NW  

Copyright, 1994-2008 Network World, Inc. All rights reserved. 

Page 2 of 2Performance Optimization Services from BT Global Services and Cable & Wireless | ...

01/04/2008http://www.networkworld.com/community/node/26367


