
NEWS WIRE FEED
  Go to a section

Home > News Wire Feed > Services Software

Discuss Print Email Reprint Share

Swisscom Optimizes WANs
JANUARY 14, 2008

Discuss >

BERN, Switzerland -- From today Swisscom is offering corporate customers a new service for optimising 
their in-house data networks (VPN/WAN). By using Application Performance Management (APM) the data 
traffic of the corporate network is made transparent. This enables customers to measure the performance of 
applications, prioritise them accordingly, assign them the exact bandwidth required and monitor everything 
continuously. This way, IT managers can improve the cost efficiency and the availability of the company's 
data network even more.  

The data network is the life blood of a company. Virtually all applications - from database queries and Voice 
over IP to the entire e-mail and Internet traffic - are being used by employees with increasing intensity. But as 
network usage steadily grows, the response times of certain applications become considerably longer. Up to 
now the answer has been to increase bandwidths on the data lines accordingly. The result has been a rise in 
the monthly costs for data lines, often without any noticeable reduction in the response times of the 
applications. The reasons for this are hard to identify as it is not possible to represent the data traffic 
transparently enough. The new APM solution package puts an end to this problem. It consists of three 
modules. Using the first module, the customer lets Swisscom analyse the data traffic on its corporate 
network. Measuring and monitoring devices for this purpose are placed at strategic points in the network so 
that the performance of all applications can be visualised in real time.  

On the basis of these findings, the second 
module is used to optimise the available 
network resources for each location. The 
individual connections are correctly 
dimensioned according to an exact 
calculation of the bandwidth actually 
required. This enables the customer to 
establish internal quality agreements for 
business-critical applications, for example.  

The third module, which monitors the 
traffic behaviour of the applications, 
enables the customer to guarantee 
compliance with these agreements. To 
ensure this, Swisscom supports the 
customer round the clock with continuous 
data network monitoring.  

APM is available as a supplement to the 
Swisscom LAN-Interconnect Service. 
Customers opting for this solution will have 
the expenses incurred for the first module 
(network analysis) reimbursed. The prices 
for the network optimisation and 
monitoring modules are calculated 
individually based on the specific needs of 
a company and the size of the corporate 
network. Customers purchase APM as a 
service at a fixed monthly price and do not 
need to invest in a costly infrastructure 
themselves.  

Swisscom AG (NYSE: SCM - message 
board) 
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Companies
Alcatel-Lucent (5239), AT&T (1409), BellSouth (818), BT (973), Cablevision (291), Cisco (4526), Comcast (796), Cox Communications (416), Deutsche Telekom (680), 
eBay (Skype) (320), Ericsson (1185), France Telecom (813), Google (358), Huawei (750), Intel (1087), Juniper (1789), Microsoft (892), Motorola (1057), Nokia Siemens 
Networks (2299), Nortel (3596), NTT (96), Siemens (1341), Sprint (958), Telefonica (332), Time Warner Cable (393), Verizon (1910), Vodafone (413), Yahoo (271)  
 
Broadband
Access equipment (1687), Access technologies (1731), Broadband loop carriers / multiservice access nodes (257), Cable modem termination systems (CMTSs) (772), 
Cable TV chips (105), DSL (1477), DSL chips (162), DSLAMs (548), Free-space optics (31), FTTx (1114), Gaming consoles (18), Gaming servers (9), Media adapters (4), 
Municipal networks (92), PON (651), PON chips (137), Satellite (218), WiMax (597), Wireless LAN (299)  
 
Cable Digital
Cable Modems (144), Cable/MSO equipment (1873), CableLabs (143), Compression (MPEG-2 and MPEG-4) (115), DOCSIS (285), Embedded multimedia terminal 
adapters (E-MTAs) (71), Head-ends (74), PacketCable (75), QAM (133)  
 
Chips, Components & Subsystems
ASICs & FPGAs (57), ATCA (302), ATM chips (14), Comm chips (1947), Dispersion compensators (131), Lasers (809), Modulators (131), Mux/demuxes (286), Network 
processors (802), Optical amplifiers (309), Optical channel monitors (84), Optical components (2128), Speciality fiber (50), Switches & OADMs (333), Transceivers 
(1042), Transmission fiber (367), Variable optical attenuators (134)  
 
Ethernet
10-Gbit/s Ethernet switches (1205), Access devices (186), ATM switches (332), Circuit emulation (13), Converged access (72), Ethernet chips (439), Ethernet equipment 
(1280), Ethernet over copper (168), Ethernet PONs (130), Ethernet services (1274), Ethernet technologies (342), Multipoint (89), Multiservice edge equipment (109), 
Multiservice provisioning platforms (594), Multiservice switches (373), PBT (Provider Backbone Transport) (90), Point-to-point (88), Pseudowire (Layer 2 tunnels) (112)  
 
IP & Convergence (Sponsored by Alcatel-Lucent) 
B-RASs (206), Cell/WLAN (65), Compression equipment (9), Core routers (1115), DNS (41), Edge routers (1345), ENUM (48), Fixed/Mobile Convergence (423), GMPLS 
(71), IMS (857), IMS Control Layer (24), IMS Service Layer (22), IP equipment (813), IP software (274), IP technologies (1177), IPv6 (49), Layer 3 VPNs (97), MPLS 
(1546), MPLS (649), Multicast (23), P2P (125), Pseudowire (Layer 2 tunnels) (112), QOS (295), SIP (317), Traffic managers (635), Wireline/Wireless (43)  
 
Mobile/Wireless
3G Evolution (54), Broadcast (Mobile TV, etc.) (132), Carrier WiFi (148), CDMA (3G) (181), Core Network (115), EV-DO (81), Fixed Wireless (Microwave, etc.) (56), 
GSM/EDGE (260), HSDPA/HSUPA (196), IMS Core (30), Mobile/Wireless (3943), Packet Core (23), Radio Access Network (121), TD-SCDMA (Chinese 3G) (25), 
Transmission (26), UMTS(3G) (200), Voice Core (14), WiMax (597), Wireless Backhaul (71), Wireless Chips (134), Wireless LAN (299)  
 
Optical Networking
40-Gbit/s transmission (325), Core optical switches (730), CWDM (244), DWDM (1587), Long-haul WDM equipment (454), Metro optical switches, ROADMs (997), Metro 
WDM equipment (597), Multiservice provisioning platforms & add/drop muxes (361), Optical equipment (1133), Optical switches & crossconnects (383), Optical 
technologies (250), Sonet/SDH (922), Sonet/SDH chips (295), Wavelength services (209)  
 
Security
Anti-virus (24), Denial-of-service attacks (35), Encryption (45), Endpoint security (17), Firewalls (50), Intrusion detection & prevention (32), IPSec VPN (791), Security 
(1563), SSL VPN (850), URL filtering (11), User authentication (18)  
 
Services Software
Activation (384), Billing systems (558), Content/software downloads (179), Customer relationship management (108), Data Integrity (8), Element management systems 
(26), Fault management (45), Inventory management (114), Mediation systems (180), Messaging (142), Middleware (12), Mobile location (25), OSS (1749), Performance 
monitoring (215), Policy control (91), Provisioning (453), Revenue assurance & fraud management (287), Service delivery platforms (SDPs) (214), Service management 
(101), Service-oriented architectures (187), Services (1684), Web gateways (9), Web services (65), XML (42)  
 
Test & Measurement
Test & measurement (1168), OSS Test & measurement (1003), IP equipment Test & measurement equipment (71), Ethernet equipment Test & measurement equipment 
(106), Comm chips Test & measurement equipment (28), MPLS Test & measurement equipment (8), Optical components Test & measurement equipment (75), Access 
equipment Test & measurement equipment (101), Optical equipment Test & measurement equipment (793), VOIP equipment Test & measurement equipment (128), 
Sonet/SDH Test & measurement equipment (1577)  
 
Video
Broadcast video equipment (including encoding) (446), Content delivery network (CDN) (169), Content protection (160), DVRs (153), Internet Video (193), IPTV (1980), 
Middleware & business support systems (340), Set-top boxes (705), Stored video servers (208), TV (1422), Video equipment (1474), Video services (2184), Video 
software (631), Videophone (133), VOD (1394)  
 
VOIP
Application servers (136), Centrex (171), Conferencing (56), Contact centers (36), Enhanced voice (26), Enterprise (464), Media gateways (260), Messaging (56), 
Presence management (36), Residential (535), Session border controllers (293), Signaling gateways (74), Softswitches (949), VOIP chips (119), VOIP equipment (2939), 
VOIP services (2936), VOIP software (487), VOIP VPNs (19), Wholesale (188)  
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